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Joining a Beta with the TestFlight app on iOS
The TestFlight app makes the installation of beta apps simple—free of burdening testers and
developers from having to worry about UDIDs or provisioning profiles.
Once a beta app is installed, TestFlight will notify you each time a new build is available for
testing, install updates, provide testers with instructions on where to focus, and give testers an
easy way to provide feedback.

!
!

5

TestFlight FAQ
CONFIDENTIAL

Jul 17, 2014

On what devices will TestFlight be accessible?
The TestFlight app will be available for iPhone, iPad, and iPod touch running iOS 8 or later.

Can I beta test Mac apps?
No. TestFlight Beta Testing is designed to work with iOS.

How many devices can I use for testing beta apps?
You can can use up to 10 devices.

Can I be a beta tester for multiple developers?
Yes. You can beta multiple different apps from multiple different developers.

Is there a limit to how many apps I can be beta testing at one time?
No there is no limit to how many apps you can test at one time.

How long is the beta period for an app?
The beta period lasts for 30 days from the day it is released to testers. You will see a countdown
of the number of days remaining for each app below the Open button for the app within the
TestFlight app.

What happens if I receive an invitation to beta test an app and do not
get a chance to test it within the 30 day period?
If you accept an invitation to beta test an app, but do not install it within the 30 day period, it
will move to your expired apps list until an update is made available by the developer.

How will I know which apps on my device are beta apps?
Beta apps will be indicated with an orange dot next to the app name on your device.

What happens if I already have the live app installed on my device
when a developer sends me a invitation to beta test a new version?
If you are invited to beta test an app that is already on your device as a live app, the beta
version of the app will replace the live version of the app.
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What happens when a new beta version is available for an app that I
am already beta testing?
You will receive an update notification for the app within the TestFlight app.

What happens if the app will not load on my device?
If you are invited to beta test an app and it will not load on your device, you should contact the
developer that invited you.

How do I provide feedback to the developer?
When you tap Provide Feedback button in the App Details view within the TestFlight app, an
email will automatically be opened with all the pertinent app and device details. You can then
also add additional details and screenshots.

If an app has In-App Purchases, do I have to purchase them with my
own iTunes payment method?
No. In-App Purchases made with beta builds are free within the context of the beta version.

What happens when the beta period is over?
When the beta period has ended, the beta app will no longer work and you will be required to
purchase or download the app from the App Store if you wish to do so. Note that any In-App
Purchases made with beta builds are only free within the context of the beta version. Once you
update to the final version from the App Store, you will be required to purchase the In-App
Purchases using your own iTunes payment method.

How do I remove a beta app from my device?
You can delete a beta app from your device as you would normally delete a live app by tapping
on the icon until it wiggles and an X appears that you can tap to delete the app.

Can I decline to beta test an app?
If you do not click to accept from the invite email then the beta will not be installed and you
will not be beta testing for that app. Additionally, you can select unsubscribe from within the
invitation email and that will notify the developer to remove you from their list. Last, if you
accepted and no longer wish to beta the app you can delete yourself from the beta program
from within the App Details page in the TestFlight app.
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